Hotel booking websites




Screen 01 HOMEPAGE / START

|_? PR e - I Annotations

 Logo is fixed in the header (appears on all
pages)

A peaceful haven, to stay a while... o

When are you coming ? Wha is joining ? .

_ M » Brings user to home page | travel parameters
& —— ' are conserved through the booking process

e « If dates and nb of guests are not selected,
display error message underneath CTA button
» Error message : " Please enter your travel
dates first "

About the hotel We are here il

The Cottage is a haven of peace hidden in the southern
France countryside. Come and recharge your batteries
alone, as a couple or as a family in a quiet residence
with the typical charm of Provence. Our cosy rooms are
designed for you to feel like you are sleeping at home!
During your stay at The Cottage, you can enjoy long bike
rides, rent a boat and go up the Lac des Moines which
borders the hotel, while discovering magnificent wild
landscapes.

e Carousel enables user to view hotel pictures
horizontally within carousel

Come enjoy our luxurious SPA with local ingredients
such as lavender or grape seed oil or rent our spacious
and bright rooms for all your events : conferences,
team-buildings, weddings, etc.+

Discover our rooms
Pistache room - Lake view Agrume room - Pool view Amaryllis room - Garden view
Enfoy the natural cakors of the Pistache room, Refaxing. It offers a This vintage and energizing room that offors a special view of the Wilth this pl of ur boautiful don, this
broathtaking view of the lake. hotel pool may give you the envy 10 dig n for a midnight bath, rom will make you feellike you are laeping in the wild
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Screen 01.01 HOME / CALENDAR OPEN
Annotations

A peaceful haven, to staeuile...

maups (g RAG + Calendar opens overlay on right side
eyt B B e °  Brings user to screen 01.01 HOME /

— CALENDAR OPEN
¢’ . e: - « User doesn't have to scroll to view calendar

entirely.

When are you coming ?
1 2 3 4 5 6 2

Calendar arrows : user can navigate horizontally
month to month.

About the hotel We are here "

The Cottage is a haven of peace hidden in the southern
France countryside. Come and recharge your batteries
alone, as a couple or as a family in a quiet residence
with the typical charm of Provence. Our cosy rooms are
designed for you to feel like you are sleeping at home!
During your stay at The Cottage, you can enjoy long bike
rides, rent a boat and go up the Lac des Moines which
borders the hotel, while discovering magnificent wild
landscapes.

Brings user to screen 01.02 HOME / CALENDAR
OPEN DAY1

Come enjoy our luxurious SPA with local ingredients
such as lavender or grape seed oil or rent our spacious
and bright rooms for all your events : conferences,
team-buildings, weddings, etc.+

Discover our rooms

Pistache room - Lake view Agrume room - Pool view Amaryllis room - Garden view
Enjoy the natural colors of the Pistache room. Relaxing. it offers a This vintage and energizing room that offers a special view of the With this pl view of our beautiful and plenteous garden, this
breathtaking view of the lake. hotel pool may give you the envy to dig in for a midnight bath. room will make you fael ke you are sleeping in the wild

°a %A 25 AN
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Screen 01.03 HOME / DATE SELECTED

(]

About Rooms Dining Events SPA  Offers

A peaceful have

August 2022
Mon  Tue  Wed

‘When are you coming ?
12 o3

[y Select dates 8 n L
15 18 17
2z onou

29 30 91

Language & Currenicy € . Connexion i

anighne <

ay a while...

>

The P St Sm

4+ 5 6

bl |2 i

' 19 20

5 26 27

Confirm dates

7

Find a room
x

About the hotel

The Cottage is a haven of peace hidden in the southern
France countryside. Come and recharge your batteries
alone, as a couple or as a family in a quiet residence
with the typical charm of Provence. Our cosy rooms are
designed for you to feel like you are sleeping at home!
During your stay at The Cottage, you can enjoy long bike
rides, rent a boat and go up the Lac des Moines which
borders the hotel, while discovering magnificent wild
landscapes.

Come enjoy our luxurious SPA with |ocal ingredients
such as lavender or grape seed oil or rent our spacious
and bright rooms for all your events : conferences,
team-buildings, weddings, etc.+

We are here )

(a)

Discover our rooms
Pistache room - Lake view Agrume room - Pool view Amaryllis room - Garden view
Enfoy the natural colaes of the Pistache rsom Relaxing. It offers a “This vintage and energizing raom that offers a specisl view of the with this pleasant view of our beautiful and plemeous garden, this
breathtaking view f the lake. hotel ool may give you the envy 16 dig in for a midnight bath, room will maks you feel like you are sleeping In the wild.

&

(She/Her)

Annotations

Estimated number of nights for the stay is
highlighted at the top of the calendar.

« When arrival date is selected, "Confirm dates"
CTA appears.

» Brings user to screen to screen 01.04 HOME /
Search bar / selected day
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Screen 01.04 HOME / Search bar / selected day )
Annotations

LOGO Abot Rooma Dining Events SPA  Offers Language & . Cuency € .  Connexion HEL

» Selected travel dates appear in the given
format.

» On click, calendar re-opens overlay, and user
can modify travel dates

A peaceful haven, to stay a while...

» User can delete travel dates
» Brings user back to screen “01 HOMEPAGE /

START »
Home / Guest Default Home / Guest selected
« User can add number of guests
» Screen "Home / Guest Default” opens overlay
Rooms -1 + Rooms -1 + on the right
Room 1 Room 1
J1® @0& 2@ Q0& Brings user to screen “01.05 HOME / Search /
Adult(s) Kid(s) Adult(s) Kid(s) selected guests”
(+18) (0-17) (+18) (0-17)
Confirm occupancy Confirm occupancy
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Screen 01.05 HOME / Search / selected guests

LOGO About Rooms Dining Events SPa Offars Language .. Currency £ . Connexion IEL

A peaceful haven, to stay a while...

When are you coming ? Who is joining ?

E Tue 9, Aug 2022 - Sal 13, Aug 2022 X 2 1 room, 2 adult(s) Find a room

About the hotel We are here )

The Cottage is a haven of peace hidden in the southern
France countryside. Come and recharge your batteries
alone, as a couple oras a familx in a quiet residence

Annotations

* When selected, number of guests appear in
the given format.

« On click again, guest frame re-opens / user
can modify nb of guests

» User can delete number of guests
 Brings user back to screen “Screen 01.04
HOME / Search bar / selected day »

On click, brings user to screen "02 SEARCH
RESULTS".
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Screen 02 SEARCH RESULTS ]
Annotations

mose (i Ee ) ofes —

P e (D) e (@) s (8) e e enes « Progress bar helps user navigating through the
booking steps.
Choose the perfect room to stay = "“"’“ + Brings user to screen “Screen 02 SEARCH
Sort ~ Price range ~ Type of view ~ | | Bathomentes ~ Guests RESULTS >
- . — — 1 Roen - 2 Aduki(s) - 0 Children

Mesity

On click, frame screen "Sort by filter / open”

Youwillpay 0,00 € opens down overlay.

Pistache room - Lake view V) °<:
[ X X X} s Guest reviews (300)

.A Enjoy the natural colors of the 99,99€ /nign:
Pistache room, Relaxing, it offers a 6,66 hor 4 igh .

g | eatiskingview ofhelake. Al ot Brings user to screen “02.03 SEARCH / FILTER1
i 2 R R SRRACYNE Screen Sort by filter / open / SORTBY"
(8 @
R dail 3D rotation module helps the user to have a
ecommence 360° view of the room

Agrume room - Pool view v) " .
S aia0 e e |uemmmuas < Prices (Lowtohigh) A

.A This vintage and energizing room that ~ 109,99€ /nign: * On CIiCk, new window opens in-page
offers a special view of the hotel pool SRR & N

Price olow) N » User can read room details

may give you the envy to dig in for a

E midnight bath...
& & B | oo Ratings (Lowtohigh) A

I's ok, you don't have to decide yet )
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Screen 02.03 SEARCH / FILTER1 / SORTBY

Annotations
About Rooms Dining Events SPA Offers Language @ - Curency €. Gosnexion m LS

e User can remove filter
o it 4 ricity @ VR e 1y @ Enure you stz @ Verity and pay Your booking summary
Arrival - Departure
Choose ect room to stay IR + User can add room to favorites and create a
_ _ _ e wishlist | They need to be registered.
|Sotby Prices N X | | 90€-150€ X || Typeotview  ~ Bath amenites | Guests
Distance from elevator (= 2 | see ~ e « If user is not connected= brings user to
26 registration screen.
You will pay 0,00
Artiste room — Garden view o .
SO0 0 ¢ P | Gisminmi < User can export link of the page and share
- . . .
ad Fan of graphic arts, this room with its 90,99€ /g thrOUght SOCIaI medla or mObIIe apps
strong character will make you J63.360 Tor 4 night
discover the works of some local
360° artists. .
aie « On click, calendar opens overlay
{ & & Y | venoomsen + User can modify travel dates
» On click, guest frame opens overlay
» User can modify number of guests and/or add
Pistache room - Lake view 0 <& another room
[ N N 435 Guest revieves (300)
. .
A Enjoy the natural colors of the 99,99€ g Brings user to screen "03 ROOM DETAILS"
Pistache room. Relaxing, it offers a
breathtaking view of the lake. Also
free Wi-Fi, air conditioning and a large
bathtub...
< [;] m I;] > View room details
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Screen 03 ROOM DETAILS

o=l LR

* Free cancellation : until 2 days prij
LR R N ] s

3D fotatlon
view
Click to start

7 Da

A charming room

You deserve a room that is as unique as your are ! Enjoy the
natural colors of the spacious Pistache room. This 35 sqm
(376 f1?) non-smeking room offers a relaxing atmosphere and
a breathtaking view of the lake.

This room is equipped with 37° HDTV, free high-speed internet
access, mini-fridge, microwave, coffee maker, hairdryer, iron &
ironing board, fluffy towels and “ready to relax” bathtub. You
wiill sleep well in the very comfy mattress, its white soft sheets
and pillows.

What this room offers

6 Accessibility “F= Wi-Fi $ Air conditioning

® 24-hour checking ﬂ Bathtub .‘:&'. Heating

do you want to sleep in ?

1 double bed 2 single beds
= I

Discover the Pistache room / with Lake view

o

Language . Cumency €.  Gonnexion

@ p——
Your booking summary

Q g,(g Arrival - Departure

Toe 9, Aug 2022 - Sat 13, Aug 2022

Madify

1 Room - 2 Adul(s) - 0 Children

=l

B

You will pay 0,00 €

(s G

30

Show all photos

Total stay  399,9

* Free cancellation *
[ERpP———

They also slept here
OO O O® 55 ol
“Alovely moment *

We DID stay for a while
very comfortable and

ul time at

The Cottage
Ann and James
® + Tt

will yﬂu have bmakfasl ?
Select numbes of g

N i

( ) o (4)

o N
Guest(s)

For continental breakfast

(She/Her)

Annotations

Brings user back to screen "02 SEARCH
RESULTS"

Brings user to user reviews page

« New windows opens in-page
» User can see the whole room within a
diaporama of photos

User can read a selection of reviews horizontally

User can select type of bed

Brings user to screen "04 EXTRAS"
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Screen 04 EXTRAS

Arrival time 00

Let's enhance your stay

Masssgn for 2

+ e

- P

course ford

~ 59956

(She/Her)

Annotations

 Brings user back to screen "03 ROOM DETAILS"
* Filters and travel parameters must be conserved

when user goes back

System indicates to the user that booking process is
almost finished

User can select arrival time from 00:00 AM to 12:00
PM

Brings user to screen "03.01 ROOM / BNB selected”
Travel parameters (dates, guests, room...) are
conserved.

User can change breakfast option and bed type

UX Design Institute 2021-2 10



Screen 04 EXTRAS

Let's enhance your stay

Astival time wml[mv

Add a special touch

(2]

~9.93¢

& ]
Bonle of chamspagpe (| Massagn for 2 %

- 099¢ LW
Share outdoor experiences

Y] &l

Beylerenfr2 CostePASSI2 ()

206 sesection to resecvation TTNT R LRI BT crna

@ @ @ D

Chocolsteden

129

cosetford

You will pay 455,96 €

* CanceRation i froe ustl
2 days prior 10 armival *

Annotations

(She/Her)

User can delete room from reservation

Display link in place of remove: “Please select a room to
add extras" = brings to screen “03.03 ROOM / no Room /
with EXTRAS"

Room details no more appear in booking summary

If room is removed = disable "Find a room" CTA button

Brings user to screen "05 LOG IN"
Added Extras are displayed in booking summary on screen
06.01 PAYMENT / Registered (Verify and pay)

* Enables the user to skip the “extras” step
* Brings user to screen "05 LOG IN"

None extras are added

UX Design Institute 2021-2 11



Screen 05 LOG IN

DBining SPA Offers Language an . Currency £ . Connexion
Annotations
Register now to continue
your reservation » Mobile and tablet devices: Use email keyboard type.
« Validation occurs after cursor has left field
Email » Placeholder : "example@gmail.com"

« Error message when input does not match standard
email format : “Please enter a valid email address"

Password | forgot my password

* Input should be masked
« Password entered must be at least 8 characters / digits
Remember me « Validation occurs after cursor has left field
» Placeholder : « At least 8 characters»
 Error message (empty): « Please enter your password »
 Error message (wrong entry) : « We don't recognized
this password, please try again »

Continue without registering

or register with

G Google n Facebook

No account yet ? Create one now
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Screen 05 LOG

DBining

IN

SPA Offers Language &

Register now to continue

your reservation

Email
~. jane.doe@gmailcom
Password | forgot my passward
[ ook N/ o

Remember me

Register and continue

Continue without registering

Pl

-

or register with

Google E3 racebook

Annotations

Opens new tab to help user generate a new password

« Validation occurs after cursor has left field
« On successful validation, brings user to screen 06.01
PAYMENT / Registered

Brings user to screen “06.01 PAYMENT / empty form"
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Screen 06.01 PAYMENT / Registered

@ i @ i @m.,.,m. QW.,.

Welcome back, Jane !

Last stepe, and your reservation will be complete

Who is making the reservation ?

First name

Jane

Last name

DOE

Country

France ~

Phone number

()33~ 158746325

Email

jane.doe@gmail.com

IMPORTANT NOTE ; w
enfirm you the hotel

ase of any fmportant

Go to payment information

—> Swep2/3

Currency € Jang Logowt

Your booking summary

Arnval - Departure
Tue 9, Aug 2022 - Sat 13, Aug 2022
T
[ dnigee TS
Guesls
1 Room - 2 Adui(s) - O Children
Madify
Room 1
Pistache room, Lake view 399,96€

Continental breakfast | 2p (x4) 56,00€
1 Double bed

EJ

Moghly | Remsive

Extras

Romantic candles 9.99€
Ho! crofesants 7.99€
Bottle of champagne 39,99¢

Modty | Remaes

Total Fare 513,93 €

* Cancellation Is free until
2 days prior to arrival *

Annotations

» Brings user back to screen "04 EXTRAS"
+ Filters and travel parameters are conserved
» User stays registered

* Mobile and tablet devices: use standard keyboard type

« No numbers are accepted in the field

» Error message when input is empty : « Please enter
your first name using letters only »

 Placeholder : « Ex. John DOE »

» Error message : « Please enter your Last name using
letters only »
* Placeholder : « Ex. DOE »

UX Design Institute 2021-2 14



Screen 06.01 PAYMENT / Registered

Uining Evente SPA Offers Language & Currency £ Jang Logowt

Annotations

@ Find  room @ Vit the room @ Enhance your stay ° Verity and pay Your booking summary

Arnval - Departure

Welcome back, Jane! B o

Last stepe, and your reservation will be complete

» User can modify added extras
 Brings user back to screen « 04 EXTRAS»
+ Selection is conserved in summary

Guesls
1 Rocen - 2 Adui(s) - O Children
Magify

Who is making the reservation ?

Room 1

First name Continetaltreakast 35 0¢) 5400€ i

- oo e + User can delete extras from reservation

o » Extras no more appear in booking summary

Last name

DOE

e sy * On type chunk numbers in the phone indicator format

o ~ Fhre » » Error message when input does not match number
B format. : « Please enter valid phone number »

Phone number * Placeholder: « 123456789 »

() +33— 158746325
— Total Fare 513,93 €

eing Sees arel

bt e Brings user to screen « 06.02 PAYMENT / payment
*Ca jon Is free unl H 1
2 days prior to arrival * II‘IfOI'matIOI'I »

IMPORTANT NOTE ; we m3'
enfirm you the hotel rese

ase of any important

Go to payment information
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Screen 06.02 PAYMENT / payment information

LOGO About Rooms Dinlog Evants sPA Offers Language B Cutency € Jusne Lou out

@) wim (@) wivm  (3) e () o bk sy Annotations

Arrlval - Departure

Tie 8, Aug 2022 - Sat 13, Aug 2022

Guests

Brings user back to screen « 06.01 PAYMENT /
Registered »

Payment information

When do you want to pay ?

1 Room - 2 Adult(s) - 0 Children

Room 1
Pay now | online Platache room, Loke view  399.96€
Continental breakiast [ 2p (14) 56,006
1 Doublo bed

= Brings user to screen « 06.03 PAYMENT / card information »

Pay later | at the hotel

Extras
e Brings user to confirmation page

Pay later

Total Fare 513,93 €

g avs s
tove includod

* Cancellation Is free until
2 days prior 10 arival *
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Screen 06.03 PAYMENT / card information

About Rooms Dining

@ Find & room @ Visit e c0m @ Enance your stay o Varity snd pay Your booking summary

Arrival - Departure

Annotations

Tue 9, Aug 2022 - Set 13, Aug 2022

Step 373

Payment method

How do you want to pay ? el Brings user back to screen « 06.02 PAYMENT / payment
information »

Pistache r0Om Lave view  399,96€
Continentai treakiast | 20 (x5) 56,00¢

(=] « Opens payment card form
» Brings user to screen « 06.04 PAYMENT / card
information »

Botile of champagne 39.95¢

Total Fare 513,93 €

eang taea )
tzaes rxtuded

* Canceifation is free until
2 days prior to arrival ¥
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Screen 06.04 PAYMENT / card information

aEwranon date

Card holder's name

Seve card information for other iransactions

Cancel and beck 10 preferences

Your booking summary

Tus 8, Aug 2022 - Snt 13, Aug 2022

1 Rocm - 2 Adulijs} - 0 Chikinen

Total Fare 51393 €

* Cancellation is free untii
2 days prior (o arrfval *

(She/Her)

Annotations

Unselected payment logo are disabled

« On type chunk numbers according to selected payment
card format

« Validation occurs after cursor has left field

» Error message when input does not match number format :
"Please enter valid card number”

* Placeholder : "Ex. 1234 5678 9123 4567"

« On type chunk numbers in the given format and add the
slash (/) after the month and year have been entered
Validation occurs after cursor has left field

« Error message when input does not match date format :
“Expiration date doesn't match"”

* Placeholder : “Ex. MM / YY"

» Mobile and tablet devices : Use Numeric keyboard type

+ Accept number values only / max 3 numbers

« Validation occurs after cursor has left field

» Error message when input is empty.: « Please enter a 3 digit
verification number »

UX Design Institute 2021-2 18



Peyment method

How do you want to pay ?

WsA

Card number

4866 0198 9981 7721

Expiration date cw

03/24 478

Card holder’s

JANE DOE

Save card information for other trans:

Pay and complete reservation

Cancel and back to preferences

Screen 06.04 PAYMENT / card information

Curency £ Jane . Legout

Your booking summary

rrival - Departure

Tue § Aug 2022 - Sat 19, Aug 2027

1 R - 2 Adulifs) - A Chikdren

B0IM

Piatache ronm, Leke view 399968
Continental bewakfast | 20 (wd] 88,006
1 Doulle Died

Exlras

Aorrantic candies 5,89¢
HOt ks anty 7.99E
Hattle of chamaagre 6500

Total Fare 51393 €

* Cancellation is free untii
2 days prior (o arrfval *

Annotations

No numbers are accepted in the field

Validation occurs after cursor has left field

Error message when input is empty : « Please enter
your name »

Placeholder : « Ex. John DOE »

All fields are validated | CTA = abled

Empty or missing fields = CTA disabled

Inline validation, errors occur when the field has no
input.

Error message = "Please see errors above"

On successful validation, brings user to screen 07
LOADING PAGE

Brings user back to screen « 04 EXTRAS »
Travel parameters are conserved
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Screen 07 LOADING PAGE

Screen 07 LOADING PAGE 2

Project : Hotel Booking Websites | Annotations for desktop

Arielle NTSONDE (She/Her)

Annotations

« Text 1 « Getting ready » appears first, then
» Text 2 « We are preparing your room »

+ Brings automatically utilisateur to screen
« 08 CONFIRMATION »

UX Design Institute 2021-2
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Screen 08 CONFIRMATION

LOGO Abexit At Events e Languoge B Currency £ Jane

We have received your payment |

Your reservation is now confirmed

Thank you for staying with us | You will receive confi at jane.d gmail.com

We look forward to seeing you ©

Check your details

Reservation 4 nights

@ Roomname  Pistache room, Lake view
Arrlval Tues 9, Aug 2022
Departure Sa1 13, Aug 2022
Bed type 1 double bed

Breakfast 2p (4 days)
You have paid 513,93 €

Extras Romantic candles, hot
rér’?lssanrs. bottie of
\ampagne
* Canceliation is free until g
2 days prior to arrival*
€ Rackito the hotel | Manage iesrvatior a
THE COTTAGE %
53 ehermen tu e, 34290 Jungnac
About ua YOUR STAY PEOPLE CONTACT US SIGN UR, GET INSPIRED, TRAVEL
Rooms Getting hers Mt the safl Call us ot +33 1 0D 00 00 00 Register now to our newsleter and receive deale, mapiration
. ana traved tripa by emad
Diring Hatel zefvices Join un $end us 3n emad
Eweats COVID-19. Wraveling ife e f v |r e SENO TO REGISTER
SPA S
Offers

Annotations

System indicates to the user that payment is
complete | user is reassured

+ Brings user to « account » page
« They can manage their reservation (cancel,
read conditions, etc.)

Brings user to screen « 01 HOMEPAGE / START »
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